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Data Mapping  
Data Mapping is the first step an organization takes 

towards developing a privacy program. Trustpoint.

One and OpenAxes have develeoped a data mapping 

process that allows an organization to uncover what 

data it has, where it is located, how it is being used, 

and who has access to it. This information is what 

determines both an organization’s risk profile and the 

appropriate data policy. 

Privacy & Automation 
Data Subject Access Requests (DSARs) and Deletion 

Requests for GDPR, CCPA, & CPRA, are reactive 

business processes that can be tricky to navigate 

without a proper governance, risk & compliance plan. 

We have developed a five step process to analyize 

an organization’s data, identify all its locations, and 

implement an automated, time saving response. 

Legal Hold Requests 

OpenAxes Legal Hold allows you to meet your legal 

obligations when you reasonably anticipate litigation in 

a straightforward, easy-to-use workflow. This includes 

time-saving features to help track complex matters with 

customizable notification, and questionnaire templates 

and auto-reminders to custodians with audit trail 

tracking and reporting.

Public Records Requests 

Freedom of Information (FOIA) & Public Records 

Requests (PRRs) are ongoing investigative actions that 

require government agencies and departments must 

respond to within a reasonable time. The requests 

may come from multipe sources and be tricky to 

execute without a proper compliance plan. Without an 

adequate plan in place it can be difficult to respond in 

time, which can create liability and risk for the agency.

A comprehensive suite of software and consulting 
solutions to drive and assist organizations in meeting data 

privacy, security, and compliance needs.


